Deaf & Hard of Hearing
Services

WTC Deaf & Hard of Hearing Services

EMPLOYMENT SERVICES

DORS WTC Deaf/Hard of Hearing (D/HH) Employment Services partner with job seekers who are
Deaf or hard of hearing to help them prepare for, find, and keep stable employment. Staff also
encourage job seekers towards self-advocacy and independence.

The D/HH Employment Services staff are fluent in American Sign Language (ASL). D/HH services
are offered at the WTC and virtually.

Employment Assistance Includes:

e Resume building

o Cover letter writing

e Job-seeking skills training

¢ Interview practice

» Job application

o Job developers

» Job coaching

« Interpreting at the job interview, orientation, training, etc.
e On-the-job training with employers

DRIVER EDUCATION

o WTC offers Driver Education for DORS consumers who use ASL as their primary
communication by providing ASL interpreting services.
« Tutoring sessions for Diver Education class may also be available.

Contact your DORS Counselor or local office for more information or
Request DORS Services via the QR code.
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