
A 12- or 16-week course that prepares job seekers with disabilities for Environmental Services or 
Floor Technician jobs. These programs are offered at DORS Workforce & Technology Center 
campus in Baltimore and there are three training options:

12-week housekeeping course
12-week floor technician course
16-week combined housekeeping/floor technician program

Each training program can be completed as a stand-alone program.

Environmental Services

Environmental Services

TRAINING INCLUDES:
Bathroom cleaning
Carpet cleaning
Collecting trash
Floor stripping & waxing
Office cleaning
Performing routine maintenance
Replenishing supplies
Upholstery cleaning
Window cleaning

PROGRAM REQUIREMENTS:
Do the same jobs many times
Follow verbal & written directions
Lift up to 50 pounds
Measure & mix cleaners
Stand, stoop, bend & stretch for a long period of time
Work alone or with a group

Contact your DORS Counselor or local office for more information or 
Request DORS Services via the QR code.

https://dors.maryland.gov/consumers/Pages/referral.aspx
https://dors.maryland.gov/consumers/Pages/referral.aspx



