
This four-month course prepares individuals with disabilities to work in 
the food service industry. 
 

Typical entry-level positions include utility personnel, counter person, 
server and food prep. The Training includes classroom instruction and 
hands-on cafeteria experience. 

            Food ServiceFood Service  

Training Includes: 

 Customer service  
 Basic food handling & preparation 
 Portions  
 Weights & measures 
 Utensils  
 Food service terms 
 Safety & sanitation procedures 
 ServSafe instruction 
 

Program Requirements: 

 Be tactful and work well with others 
 Follow verbal instructions 
 Have a negative PPD/tuberculosis test  
 Stand for long periods of time 
 Lift and carry heavy trays and food     

containers 
 Stoop, bend and stretch  

 

Contact your DORS Counselor or your  
local DORS office for more information - 

www.dors.maryland.gov 

The Workforce & Technology Center 

(WTC) is a program of the Division of  
Rehabilitation Services (DORS). 

2301 Argonne Drive  
Baltimore, MD 21218 6/15 


