
Work Readiness

Work Readiness 2

The Work Readiness program is for students or job seekers with disabilities who have little or no 
work experience, or who have been out of the workforce for an extended period of time.

This two-part program focuses on developing skills needed to be successful at work. Work 
Readiness 1 and 2 may be taken together or as stand-alone programs.

The Work Readiness program includes community-based activities and classroom sessions at 
DORS WTC campus in Baltimore.

Work Readiness 2

Work Readiness 2 includes guest speakers, job shadowing, volunteer work experiences, and 
lectures on topics including:

Customer Service
Workplace Ethics
Conflict Management
Resumes and Job Descriptions
Mock Interviews
Managing Your Online Footprint

PROGRAM REQUIREMENTS:

Capability and desire to participate in competitive employment.
Ability to spend half of each day volunteering at a community worksite with drop-in support only.

Contact your DORS Counselor or local office for more information or 
Request DORS Services via the QR code.

PROGRAM INCLUDES:

This six-week course helps job seekers with disabilities get ready for competitive employment by 
focusing on soft skills and gaining real world work experience at community worksites.

https://dors.maryland.gov/consumers/Pages/referral.aspx
https://dors.maryland.gov/consumers/Pages/referral.aspx



