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Program Includes: 
 Customer service 
 Workplace ethics 
 Conflict management 
 Resumes and job descriptions 
 Mock interviews 
 Managing your online footprint 
 
Program Requirements: 
 Must demonstrate the ability to work in a real 

work environment. 
 Must be able to spend half of each day at a  

community worksite with only drop-in support. 
 

This six-week course helps individuals with disabilities get ready for  
competitive employment by focusing on soft skills and gaining real world 
work experience at community worksites.  

Contact your DORS Counselor or your  
local DORS office for more information - 

www.dors.maryland.gov 

The Workforce & Technology Center 

(WTC) is a program of the Division of  
Rehabilitation Services (DORS). 

2301 Argonne Drive  
Baltimore, MD 21218 6/15 


