AGENDA

DORS 2018 Public Meetings
June 13, 9:30 - 10:30 AM & June 27, 2018, 3:30 — 4:30

Welcome (Kim Schultz - and will ask speakers/guests to introduce themselves)

Topics

[10 minutes]
e DORS Update & SP Retirement (Sue Page)
e New RSA Requirements (Scott Dennis)

[5 Minutes]
e Customer Service Surveys & MSRC QA Initiative (John Stem & Jeff Moran)

[5 Minutes]
e WTC Updates (WTC Representative)

[10 Minutes]

e Field Program Updates
o Toni March — OBVS
o0 Jody Boone — OFS)

[5 Minutes]
e NEW Supported Employment Policy (John Stem)

Comments/Questions?
[15 Minutes]

Closing & Follow-up (Kim Schultz)



