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[bookmark: _1301.01__Provision][bookmark: a130101]1301.01  Provision of Services

The provision of rehabilitation services to students with disabilities shall be:

a. Governed by the Division’s policies and procedures; and 

b. In accordance with:

1. State and federal law and regulation. 

2. The statewide educational cooperative agreement developed among the Maryland State Department of Education’s Divisions of Rehabilitation Services; Special Education/Early Intervention Services; Career Technology and Adult Learning; and Student and School Services.

3. Transitioning Students with Disabilities, Education Article 21-305 in the development of Local Cooperative Agreements. 

4. The Governor's Transitioning Youth Initiative (see Section 1302). 
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The primary role of the Division is to provide career guidance and counseling, career assessments, and rehabilitation services related to career-connected activities to eligible students with disabilities who can be served within the Order of Selection during their last two years of high school.  DORS managers and counselors shall collaborate with appropriate school personnel, family members and students in support of preparation for post-secondary services and employment.  School officials continue to be responsible for providing a free and appropriate public education.  See Attachment 1300-1, Best Transitioning Practices, for specific rehabilitation activities to be conducted during the last two years of secondary school.
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Counselors will provide information about the Division, including referral and application procedures, to students enrolled in public and private secondary schools and state operated programs and who are:

a. Receiving special education services defined in an IEP, or 

b. Not receiving special education services but who have a disability pursuant to Section 504 of the Rehabilitation Act of 1973, as amended, and who may be receiving services and/or accommodations as required by Section 504, or 

c. Not receiving special education services or accommodations as required by Section 504, but who have serious health conditions, e.g., sickle cell anemia, respiratory dysfunctions, etc. 

DORS considers individuals less than age 22 at application for DORS services to be "Transitioning" students.
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DORS managers and counselors are responsible for developing cooperative working relationships with local education staff, which will include:

a. Counselor liaison assignments to all public secondary schools and state operated programs.  Liaison assignments may be established with private secondary schools as appropriate. 

The DORS liaison counselor and DORS managers shall establish linkages within each school with the following individuals:

1. Chairperson of special education 

2. The school principal 

3. Transition coordinator/teacher 

4. Guidance counselor for juniors and seniors 

5. School health personnel 

6. Pupil personnel workers assigned to the school 

7. Other school-based personnel determined appropriate by the DORS liaison counselor and manager 

b. Information sharing activities such as:

1. Presentations to and cross-training with local school staff regarding DORS eligibility requirements, referral process, service provision and other related issues.

2. Participation in school-based transition activities, including conferences and meetings. 

3. Participation in informal and formal presentations to Partner for Success Centers (local parent information and training centers), Parents' Place of Maryland (the Statewide Parent Training and Information Center) and local workforce investment boards as well as other parent groups and student advocacy groups.

4. Serving in an advisory capacity to facilitate development of appropriate referrals, e.g., for students at risk of withdrawing from school.

5. Providing consultation to local education staff regarding particularly challenging or complex situations prior to and after referral. 

c. Participating on Local Coordinating Councils, as assigned by DORS regional management, when appropriate to help facilitate transition to and provision of appropriate adult services for students returning from out of state placements.
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Referral and intake procedures specified in Section 400 apply to students with disabilities.  Additional referral procedures and information follow:

a. Students may refer themselves or be referred by school personnel, family members, guardians or other interested persons. 

b. When a student is referred for DORS services by sources other than the school, the vocational rehabilitation counselor will notify the appropriate school personnel of the referral, contingent upon the appropriate authorization for release of information (see Section 200). 

c. DORS managers and liaison counselors shall establish referral procedures with school officials to assure that:

1. Students shall be referred to DORS in the Fall semester of their next-to-last year in secondary school and that referrals are accepted and processed in a timely manner to assure a smooth transition from the educational setting. 

2. Referrals from school personnel include pertinent and available school-based assessment information, including but not limited to psychological evaluations, vocational evaluations, medical or specialty screenings and 504 plans, if applicable. 

d. The DORS counselor will arrange a meeting with the student and the student’s parents/guardian(s) to conduct an initial interview and begin to develop a guidance and counseling relationship, in accordance with Section 400.

(For most students, employment will be the goal of rehabilitation services.  If employment is not the choice of the student and family at this time, the DORS counselor shall provide information about Independent Living services provided by Maryland Centers for Independent Living, along with contact information.)

e. The rehabilitation counselor will explain the goals of vocational rehabilitation services and the concept of informed choice and how they will support the student’s transition and career plans.  Discussions will also include the role of related community services which might be of assistance to the student. 
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The Division is required to use existing information to the greatest degree possible in the determination of eligibility and priority for services as well as rehabilitation needs.  In keeping with this requirement, Division staff will work with the student, family, school staff and community resources to obtain such information upon receipt of written authorization.  DORS counselors shall request DORS management consultation if there is a delay in receiving school records.
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Eligibility for Vocational Rehabilitation services shall be determined as indicated in Section 500.  In addition, the determination of severity of disability and Order of Selection category assignment shall be made concurrently with or prior to the eligibility determination (see Section 500).

A student’s status in special education, as a student with a disability pursuant to Section 504 of the Rehabilitation Act, or as a student with a significant health condition does not necessarily mean that the student is an individual with a significant or most significant disability.  This determination must be made according to DORS policy.  

For purposes of eligibility determination the rehabilitation counselor may accept a signed report of a certified school psychologist to substantiate intellectual ability, learning patterns, achievement, motivation, and personality factors related to learning problems in an educational setting.
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Policies and procedures in Section 600 and Section 700 apply to students who have been determined eligible for services and can be served under the order of selection in the development of the Individualized Plan for Employment (IPE).  In addition, the following procedures apply to the development of the IPE, as indicated:

a. Time frame – The IPE must be developed for students determined eligible for DORS services who can be served under the Order of Selection prior to provision of in-school rehabilitation/pre-employment transition services, consistent with Section 1301.09, and within 90 days of eligibility or off-delayed date. 

b. Coordination with IEP for students in special education – IPE development must be coordinated with the IEP for each student receiving special education services who is determined eligible for rehabilitation services who is able to be served under the Order of Selection. 

c. Specificity of the Employment Goal – In development of the IPE, the employment goal will be as specific as reasonably possible.  Consideration will be given to assessments which may have been completed through DORS or as part of the school program, and the IEP for students in special education.  The interests, capabilities and informed choice of the individual shall also be considered. 

If the individual is uncertain of the employment goal, a more general goal, e.g., a job grouping such as “clerical” or “allied health,” may be indicated as the employment goal on the IPE.  In this instance, assessment activities such as those indicated in Section 602 should be considered as services on the IPE, with the objective being to identify the specific vocational goal.

Once the specific rehabilitation goal is identified, an IPE Amendment shall be prepared in accordance with Section 604 to reflect that goal.

d. Participation in school-based meetings: 

1. Coordination of services – To facilitate the coordination of services the rehabilitation counselor should attend and participate in meetings concerning the student’s progress, whenever possible, with emphasis on the final IEP Team meeting for students in special education. (Prior parental consent for DORS counselors to attend IEP team meetings is not required since DORS is part of the Maryland State Department of Education.) 

2. Work-based experiences – DORS staff shall promote inclusion of work-based experiences in the IEP for students with whom they are working. 

e. Exit Document/Summary of Performance:

1. Requirement – The Maryland Exit Document is a companion document to the high school diploma or certificate for students in special education which provides a summary of the student's academic achievement and functional performance and recommendations on how to assist the student in reaching post-secondary goals.  It is required by the Individuals with Disabilities Education Improvement Act of 2005. 

2. DORS contribution – DORS counselors shall contribute to the document as appropriate, through attendance at IEP meetings and assistance in planning for post-secondary education or employment.  In working with school staff, DORS counselors shall endeavor to assure that vocational preferences and work experiences are included along with needed supports. 

3. Copy for DORS record – The DORS counselor shall request a copy of the Exit Document from the student for the DORS record of services. 
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The Division may provide goods and services to students in secondary school in support of career-connected activities.

a. Such goods and services may include career assessment services, maintenance and/or transportation in support of career-related activities, assistive technology to support career exploration or experiences, and job coaching (see Attachment 1300-1, Best Transitioning Practices). 

b. Provision of in-school rehabilitation services requires consideration of comparable services and benefits, and may require, as appropriate:

1. Application of the financial need policy 

2. Completion/approval of the IPE. 

c. To access this fund, use fund source "In-School Rehab Services" when completing authorizations for transitioning students. 
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The DORS counselor shall have the student transition from high school with the student's assistive technology device(s).  This requires the assessment and prescription of AT no later than the beginning of the final school year in order for the device to be procured and the student trained on its use.  Typically, the local educational personnel would assess, prescribe and train.  DORS would then include the required AT on the Individualized Plan for Employment and purchase the AT device(s) consistent with DORS policy and state procurement regulations.  In some instances, DORS may participate in assessment for AT and provide supplemental training to the student.  

DORS and school personnel shall work collaboratively to:

a. Determine whether AT assessment is needed and the adequacy of any previously completed AT assessments. 

b. Assure that any recommended AT is appropriate for the student and will meet his/her needs.  
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All DORS financial policies and procedures apply to students with disabilities.  See RSM 3, Section 1000 and Section 1100, respectively. Note that students in secondary school are not required to contribute to the cost of a Work Adjustment Training program – See RSM 3, Section 1403.02(i).
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Students with the most significant disabilities will be eligible for services under the GTYI program when they have been determined eligible by both:

a. The Developmental Disabilities Administration (DDA) or the Mental Hygiene Administration (MHA) as a transitioning student 

b. DORS, for supported employment services (see Section 800). 

See the GTYI Fact Sheet for Students with Developmental Disabilities and Their Families (RS-1i) and the GTYI Fact Sheet for Community Rehabilitation Programs (RS-1j) for additional information on referral procedures and responsibilities.  Provide these fact sheets to prospective transitioning students and families and to CRPs as appropriate.
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Referral and intake procedures in Section 400 and Section 1301 will be followed for all referrals in addition to the procedures that follow:

a. Students will be referred to the DORS counselor by the local education agencies no later than the Fall semester of the next to last year of school. 

b. The DORS counselor will determine if the student has applied for DDA or MHA services and if not, will assist the student and parent in applying for those services. 

c. School personnel and DORS will work with students and families in order to place students in youth summer employment programs during the summer before the student’s last year in school, if such programs are available. 

d. The DORS counselor and school personnel will consult with the student and family regarding available appropriate adult supported employment providers.  When notified by DDA or MHA, Core Service Agency, that the student may be eligible for supported employment services (see Section 800), the DORS counselor will refer the student to the selected provider. 

e. For GTYI students eligible for DDA-funded supported employment who are staying in school until age 21, every effort shall be made to establish an individualized, integrated job placement several months prior to completion of school (i.e., beginning in January or February of the last year).  The job placement is to be individualized to the consumer and be a position the consumer can continue after school completion (rather than a school-based placement that the individual would need to vacate upon school exit).

The DORS counselor shall coordinate individual placement with school personnel as well as the provider.  Emphasis shall be placed on employment with competitive wages, consistent with the interests, capabilities and priorities of the consumer.

Once the provider has been identified, DORS shall work with the provider and fund job development/coaching consistent with policy.  Transition to long-term supports shall occur once stabilization is achieved and DDA funding is available through the provider.  Job development/ coaching and related employment services for students eligible for GTYI may be purchased using the GTYI fund. 

f. All other procedures outlined in Section 801 and Section 802 apply to the GTYI program. 
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The counselor will use fund source "Governor's Transitioning Youth Initiative" in authorizations for students determined eligible under the GTYI program.
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DORS provides services to young people with disabilities who are less than 22 years of age at application, whether or not they are in secondary school.  For those not in secondary school, services are provided consistent with eligibility, priority of service and plan requirements in Section 400, Section 500 and Section 600, and consistent with the following:

a. The timeframe for IPE development (120 days) applies. 

b. Provision of career counseling by the DORS counselor is particularly important since individuals in this age range will have at best limited employment experience. 

c. Engagement with parents/guardians is an important role for DORS counselors working with young people with disabilities, as appropriate. 

d. The full array of services (see Section 700), including post-secondary education (see Section 1500), shall be considered and provided as appropriate. 
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Be sure to indicate the appropriate special program for all transitioning youth.

See RSM 2, Attachment 300-1.
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