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Using 21st Century Labor Market Information in Career Counseling 

Darlene F. Peregoy, Program Manager, Business Relations
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Session Objectives

· Review what constitutes Labor Market Information and the various types of LMI

· Discuss the value of LMI to vocational rehabilitation and career counseling

· Share resources and LMI tools for use in career counseling
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Why is this an important topic?

Maryland WIOA Plan

· “A workforce system that is disconnected from business fails to meet the needs of jobseekers who do not obtain the training needed to obtain gainful employment …”

· “…As businesses change and adapt to labor markets, a workforce development system that successfully partners with business must also evolve to ensure that jobseekers receive proper training and opportunities for in-demand careers.”
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Labor Market
Graphic of a building labeled “Jobs” and a long line of people outside the building
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Defining Labor Market Information
“Labor market information includes all quantitative and qualitative data and analysis related to employment and the workforce”

· Wages

· Unemployment rate

· Demand and growth

· Industry trends and projections

· Demographics

· Career Information

· Skill Requirements

· Job Opportunities

· Business Cycle (expansion or downsizing)
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Types of LMI

· Traditional – Graphic Logos:  U.S. Bureau of Labor Statistics, ONet, Maryland Workforce Exchange   

· Real-time – Pictures: Help Wanted Ad, indeed logo, usajobs search page
· Anectdotal – Graphic of an iceberg in water with Job Postings above water and labor market below water, Picture of a male business owner talking with a lady in a suit outside his store

Slide 7         

Quick LMI Quiz

According to the WIOA Maryland State Plan, which occupational category has the highest projected growth percentage:

A. Business and Financial Operations

B. Life, Physical and Social Science Occupations

C. Healthcare Practitioners and Technical Occupations

D. Computer and Mathematical Occupations
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Which emerging occupation identified in the WIOA Maryland State Plan has the highest growth rate:

A. Food Preparation and Serving Related Occupations 

B. Personal Care and Service Occupations 

C. Sales and Related Occupations 

D. Office and Administrative Support Occupations 

E. Transportation and Material Moving Occupations  
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According to LMI available on the Maryland Workforce Exchange, what occupational category had the most job openings advertised online?

A. Healthcare Practitioners and Technical Occupations

B. Management Occupations 

C. Computer and Mathematical Occupations 

D. Sales and Related Occupations 

E. Office and Administrative Support Occupations
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Based on online job opening requirements, what was the most sought after certification in 2015?

A. Commercial Driver’s License (CDL) 

B. Basic Life Support (BLS) Certification 

C. Certification in CardioPulmonary Resuscitation (CPR)

D. Certified Nursing Assistant (CNA)
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Cartoon of a man standing in front of a desk with a sign on it that reads “Career Counseling” and he is asking “What’s the one where you work your own hours, have no boss and do whatever you want?” and the man behind the desk replies “Oh, you want to see the imaginary career counseling down the hall to the right.”
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Career Counseling Considerations

· Changing World

· Current Needs, Future Needs

· Viable?

· Sustainable?

· Projections and Trends

· Labor Market Information 

· Necessary for use in facilitating Informed Career Choices
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LMI and VR Career Counseling
Photo of a street arrow sign that reads “Career”
· Planning process; begins at initial interview
· Employment goal and "informed choice"

· Combining interests, aptitude and education with LMI

· Consumer participation - LMI Research

· Technical assistance from Business Services Representatives
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DORS RSM II
604.02 Timeline for IPE Development 

a. Career counseling – shall be initiated with applicants for VR services from the time of the initial interview, promoting informed choice and early engagement in the process.  The counselor shall assure the individual is aware of accessible career resources and employment-related internet sites and begins other career assessment activities, e.g., informational interviewing, job shadowing, visiting post-secondary institutions or CRPs, as appropriate (see Section 406). 
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Plan for Employment

· The job outlook for this type of work is good.

· I have a job doing this type of work already.

· I have completed related training successfully

· I have experience doing this type of work.

· I have explored options and this is a good choice.

· I have successfully done this type of work before.

· I'm interested in jobs in that ONET Career Cluster

· I'm interested in jobs in that ONET Job Family

· The ONET lists this as a Green Economy Sector job

· The ONET lists this as a job with a Bright Outlook

· The ONET lists this job as a "S.T.E.M." Discipline
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AWARE Links to LMI

Screenshot of AWARE Agency Links page with stars next to ONet, Maryland Workforce Exchange and My Next Move Links 
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Labor Market Information 

Graphic of Maryland map

Where to find it

DLLR’s Office of Workforce Information and Performance

http://www.dllr.state.md.us/lmi/
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Screenshot of Maryland Workforce Exchange home page with Labor Market Information section circled

https://mwejobs.maryland.gov/vosnet/Default.aspx
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Screenshot of My Next Move home page

https://www.mynextmove.org/
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Screenshot of My Skills My Future home page

https://www.myskillsmyfuture.org/
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Screenshot of U.S. Department of Labor, Employment and Training Administration home page

https://www.doleta.gov/
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Screenshot of Salary.com Welcome page

http://www.salary.com/Welcome
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Screenshot of Manpower Group’s 2015 Talent Shortage Survey Publication

http://manpowergroup.com/talent-shortage-2016
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· Changing World

· Aging Workforce

· Lack of Succession Planning

· Ever Changing Market Conditions

· Workforce

· Talent

· Wages

· Technology

· Global Economy
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What has Changed?

Graphic logos for:  PayPal, Apple, Google, LinkedIn, Starbucks, Home Depot, iTunes, Amazon, Kindle, Microsoft, Facebook, HGTV, ebay, Travelocity, Expedia, 3D, You Tube, Xbox, Auto CAD, Uber, E-Z Pass, Yelp, Khan Academy, Under Armour
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LMI Resources

· WIOA Maryland State Plan http://www.dllr.maryland.gov/wdplan/wdstateplan.pdf
· Explore VR  http://www.explorevr.org/
· LMI Fundamentals E-Learning Series https://www.workforcegps.org/resources/2016/04/08/10/30/Labor-Market-Information-Fundamentals
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Contact Information

Darlene F. Peregoy, MBA
Program Manager, Business Relations
Maryland ​State Department of Education

Division of Rehabilitation Services
2301 Argonne Drive
Baltimore, Maryland 21218
Darlene.Peregoy@maryland.gov
410-554-9408 

