Chwong trinh H6 tr Khach hang tiéu bang Maryland
(Maryland Client Assistance Program (CAP)
CAP LUON BDONG HANH CUNG QUY VI

CAP (ing hd quyén cla cac ca nhé,n dang ky hoac nhan dich vu ttr Trung térp Séng boc 1ap (Centers
for Independent Living (CIL) cua tiéu bang Maryland va Ban Dich vu Phuc hoi chirc nang (Division of
Rehabilitation Services (DORS) clia S& Gido duc Tiéu bang Maryland.

Chuwong trinh Hb tro Khach hang (CAP) la mét chwong trinh dwoc lién bang tai tro nham cung cap
théng tin, I&i khuyén va bién hd cho ngwdi khuyét tat & tiéu bang Maryland dang dang ky hoac nhan
cac dich vu do DORS va CIL cung cép.

DORS cung cép dich vu viéc lam phuc hdi chirc ndng nghé nghiép (vocational rehabilitation (VR) dé
gilp ngudi khuyét tat nang di lam hodc duy tri cdng viéc ma ho da cd. DORS ciing cung cp Dich vu
Chuyén tiép Trwéc khi Di lam (Pre-Employment Transition Services (Pre-ETS) cho hoc sinh khuyét
tat tr 14-21 tudi va cac dich vu sbng doc lap (independent living (IL) cho nhirng ngwdi khiém thi hop
phap tir 55 tudi tré 1&n théng qua chwong trinh Nguwei Khiém thi Lén tudi Séng Doc 1ap (Independent
Living Older Blind (ILOB).

Trung tdm Song doc lap (CIL) giup nguoi khuyet tat tiép can thong tin, lwa chon va kiém soat cac
dich vu va hé tro sbng doc lap trong cudc sdng. C6 bay CIL trén khap tiéu bang Maryland.

Muc tiéu cia CAP la bao vé nguoi khuyét tat & tiéu bang Maryland bang cach dam bao ddi xd ton
trong va cong bang, phu hgp véi chinh sach cla tirng co quan, ciing nhw luat phap Tiéu bang va lién
bang.

CAP c6 thé cung cap cho cac ca nhan thong tin va hé trg van dong dé gidp giai quyét nhirng lo ngai
vé cac dich vu VR va IL ma ho nhan dwoc.

Vai tro cta cap c6 thé bao gom:

e Giai thich cac quyén va trach nhiém cda quy vi trong subt qua trinh tuyén dung VR, Pre-ETS
hoac IL.

e Gilp truyén dat méi quan ngai cia quy vi t&i nhan vién DORS hoéc CIL.
e Cung c4p théng tin vé cac dich vu viéc 1am VR, Pre-ETS va CIL.
e Giai thich cac chinh sach va thu tuc cia DORS.

e Bién hd cho quy vi néu quy vi bi tir ch6i mét dich vu hodc khong hai long voi dich vy duoc
cung cap.

e Sap xép cac dich vy phap ly, khi can thiét, dé dai dién cho quy vi trong mét vu khang céo
chinh thirc.

e Thoéng bao cho quy vi vé quyén lam viéc cla quy vi theo Dao luat Nguwdi khuyét tat Hoa Ky.
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Chwong trinh Hé troe Khach hang tiéu bang Maryland (Maryland Client
Assistance Program (CAP)

Hay cho ching t6i biét ching t6i c6 thé giup gi cho quy vi.
Lién hé voéi CAP tai:

Thoai: 410-554-9361

SO dién thoai mién phi: 1-800-638-6243

Fax: 410-554-9362
Email: cap.dors@maryland.gov

ngay 23 thang 12 Chuwong trinh ho tro khach hang (CAP) Trang 2 trén2



mailto:cap.dors@maryland.gov

