Chwong trinh H6 tror Khach hang tiéu bang Maryland
(Maryland Client Assistance Program (CAP)

CAP LUON BONG HANH CUNG QUY VI

CAP Ung hdé quyén clia cac ca nhan dang ky hodc nhan dich vu tw
Trung tdm Sdéng Doc lap (Centers for Independent Living (CIL) cda
tiéu bang Maryland va Ban Dich vu Phuc héi chirc ndng (Division of
Rehabilitation Services (DORS) ctia S& Gido duc Tiéu bang
Maryland.

Chwong trinh HO tror Khach hang (CAP) 1a mét chwong trinh dwoc
lién bang tai tro nham cung cap théng tin, 1o khuyén va bién hd
cho nguwdi khuyét tat & tiéu bang Maryland dang dang ky hodc
nhan cac dich vu do DORS va CIL cung cap.

DORS cung cap dich vu viéc lam phuc hdi chirc ndng nghé nghiép
(vocational rehabilitation (VR) dé gitp nguwdi khuyét tat nang di lam
hodc duy tri cdng viéc ma ho da c6. DORS ciing cung cap Dich vu
Chuyén tiép Trwée khi Di lam (Pre-Employment Transition Services
(Pre-ETS) cho hoc sinh khuyét tat ttr 14-21 tudi va cac dich vu
song doc lap (independent living (IL) cho nhirng nguoi khiém thi
hop phap tr 55 tudi trd 18n thdng qua chwong trinh Nguwdi Khiém
thi L&n tudi Sdng Ddc 1ap (Independent Living Older Blind (ILOB).

Trung tdm Sbéng doc lap (CIL) giup nguoi k~huyet tat tiép can théng
tin, Iuﬁa,chon va kiém soat cac Qich vu va ho trg sbng doc lap trong
cubc song. Co bay CIL trén khap tieu bang Maryland.

Muc tiéu ctia CAP l1a bdo vé nguwdi khuyét tat & tiéu bang Maryland
bang cach dam bao dbi xtr tdn trong va cdng bang, phu hop vOi
chinh sach cla trng co’ quan, ciing nhw luat phap Tiéu bang va
lién bang.

CAP c6 thé cung cap cho cac ca nhan thong tin va ho tro' van dong
dé giup giai quyét nhirng lo ngai vé cac dich vu VR va IL ma ho
nhan duoc.
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Vai troé cua cap c6 thé bao gom:

e Giai thich cac quyén va trach nhiém clia quy vi trong sudt qua
trinh tuyén dung VR, Pre-ETS hoac IL.

e Giup truyén dat mdi quan ngai clia quy vi t&i nhan viéen DORS
hoac CIL.

e Cung céap théng tin vé cac dich vu viéc lam VR, Pre-ETS va
CIL.

e Giai thich cac chinh sach va thu tuc cia DORS.

e Bién hQ cho quy vi néu quy vi bi tw chéi mc}t dich vu hoac
khéng hai long v&i dich vu dwoc cung cap.

e Sap xép cac dich vu phap ly, khi can thiét, d& dai dién cho quy
vi trong mé6t vu khang cao chinh thirc.

e Thong bao cho quy vi vé quyéen lam viéc clia quy vi theo Dao
luat Nguoi khuyét tat Hoa Ky.

Chwong trinh H6 troo Khach hang tiéu bang Maryland
(Maryland Client Assistance Program (CAP)

Hay cho chung téi biét ching t6i cé thé giup gi cho quy vi.
Lién hé véi CAP tai:

Thoai: 410-554-9361

S6 dién thoai mién phi: 1-800-638-6243
Fax: 410-554-9362

Email: cap.dors@maryland.gov
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