Professional Disclosure Statement

Welcome to DORS! 

The Maryland State Department of Education’s Division of Rehabilitation Services (DORS) partners with people with disabilities to help them get ready for employment, go to work, or maintain employment.

My name is      . I work with schools and other community organizations to provide students with disabilities ages 14 to 21 Pre-Employment Transition Services (Pre-ETS) that give you the opportunity to explore work.

In addition to Pre-ETS, DORS offers Student Employment Services (SES) for students with disabilities who want to prepare for or obtain meaningful employment. Qualifying to receive Pre-ETS is not the same as being found eligible for SES. A student must apply separately and be determined eligible for SES. 

As your counselor, I will help you prepare for your transition into post-secondary education and/or employment through Pre-ETS and, if you’re eligible, SES.
Who Pays for DORS Services?

There is no cost to the student or the student’s family for Pre-Employment Transition Services. Most Student Employment Services are provided without regard to financial need; however, some exceptions may apply.
Confidentiality and Communication

DORS takes the confidentiality of your personal information very seriously. Confidentiality of information may be limited by the following conditions: 
· Electronically transmitted information.

· Another state or government agency having the legal right to access your information.

· Any legal issue that changes your eligibility to work or to receive services (e.g., lack of documentation, incarceration, conviction history).

· If I believe that you are going to harm or endanger yourself or others, including children or elderly individuals. 

· If you have signed a release of information (e.g., doctors, physical therapists, your employer).  

· If a third party is paying for services (e.g., employer medical insurance, Workers’ Compensation).

· If DORS is required to comply with a subpoena or court order.

· If you are a minor or have a legal guardian.

· If consultation with colleagues, supervisors, or other professionals is required to assist in reaching your employment goal.

DORS will only communicate with you by email, telephone, U.S. mail, and text, including using our digital assistant and communication tool called SARA™ to help you and your counselor stay in contact. Sara will allow your counselor to communicate with you via email and text messaging. Since email is not always secure, please contact me about personal issues via phone or in a meeting. We will not communicate through social media as this could compromise confidentiality and the boundaries of our professional relationship. 
DORS will keep your records on file for three years, or five years if you receive Social Security SSI or SSDI benefits.
Counselor Contact Information and Qualifications:
Counselor Name:     

Office Phone:      
Counselor Email Address:      
Office Address:      
Our office is open from 8:00 am to 4:30 pm, weekdays except for State holidays.

Counselor Qualifications:      
Contacts for Complaints, Concerns, or Compliments:
My Supervisor’s Name:     
Office Phone:      
Supervisor’s Email Address:      
The Client Assistance Program (CAP): 

Phone: 410-554-9361
Toll-free: 1-800-638-6243

Email: cap.dors@maryland.gov
Website: dors.maryland.gov/CAP
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