DORS-Approved Vendors for 
American Sign Language Interpretation

Updated: 08/24
The DORS Vendors listed below have been approved to provide on-site and virtual/video ASL interpretation.

Consider using these vendors when:

· A Vocational Interpreter (VI) for a consumer is not an option because the meeting is not specifically about a job, preparing for a job, or

· A VI is not available and the consumer has an immediate employment need, or

· Interpretation for DORS staff is needed.

Notes:

· VI rates are $65 per hour and paid by authorization. 
· For remote interpreting between a Rehab Counselor for the Deaf and a Deaf or hard-of-hearing consumer, the Purple Video Remote Interpreting (VRI) account or Google Meet are always options for counselors to consider.

· All vendors can be paid by credit card or authorization.

· For first-time use, it is recommended the vendor be contacted well in advance of the scheduled appointment, to cover any details.

Approved Vendors

ASL Terps

Contact: 443-850-4210, aslterpsllc@gmail.com, www.aslterps.com 
· Based in Sykesville.

· $70 per hour per interpreter, with two-hour minimum.

· After two hours, billed in 30-minute increments.

· Travel fee: $35.

· Missed appointment/no show: $70 per assigned hour.

· Cancellation less than 24 hours: $70 per assigned hour.

Birnbaum Interpreting Services (BIS)
Contact: 301-587-8885, bisinfo@bisworld.com, www.bisworld.com 

· Based in Silver Spring.

· ASL interpreting rates: $101.50 per hour.

· Two-hour minimum, billed in 15-minute increments.

· Cancellation – 48 hours or 2 full days’ notice.

· Cancellation less than 48 hours – the fees in full.

Carrie Quigley and Associates

Contact: 301-776-2395; pcquigley@comcast.net 

· Based in Laurel.

· Two-hour minimum for all assignments:

· $95 per hour.

· $100 per hour for jobs booked beginning after 8 pm or with less than one week’s notice.
· $125 per hour – one interpreter provided beyond two-hour minimum.

· $100 per hour for specialty jobs (legal, tactile, videotaping, etc.).
· $120 per hour for jobs booked with three business days or less notice.

· Jobs longer than two hours require two interpreters. The rates stated above are per hour, per interpreter. 
· Time worked beyond the two-hour minimum is billable in half-hour increments.
· Requests for interpreting services should be received at least one week prior to the actual job. Jobs booked with one-week or less notice will be charged at the rate of $100/hour and jobs booked with 3 business days or less notice will be charged at a rate of $125/hour. 

· Travel fee: Mileage charged at the current government rate. If the mileage for a job exceeds 30 miles each way; travel time will be billed at the interpreter hourly rate in lieu of mileage. Parking expenses will be billed to the client, as well as Metro fares (if applicable). 
· Parking expenses will be billed, as well as Metro fares, as applicable.

· $40 fee if payment has not been received within 30 days of the date of invoice.
FIA Interpreting

Contact: 240-409-7972, schedule@frederickinterpreting.com, www.frederickinterpreting.com 
· Based in Frederick.

· $84.50 per hour per interpreter.

· Additional $10 per hour for less than 48 business hours’ notice.

· Additional $10 per hour for non-business hours (Monday through Friday after 5 pm to 8 am; Saturday and Sunday)

· Assignments for two hours or more require two interpreters.

· After two hours, billed in 15-minute increments.

· Travel fee $35 per hour (outside Frederick County).

· Cancellation – 48 hours or 2 full days’ notice.

· Cancellation less than 48 hours – the fees in full.

· Other services:

· Spanish interpreting services, $69.50 per hour.
· CDI/Tactile interpreting services, additional $10 per hour.
· Document Translation services, $19 per page.
Gateway Maryland, Inc.
(Former business name: The Centralized Interpreter Referral Service (CIRS), The Hearing and Speech-Language Services (HASA))

Contact: 410-318-6780, Interpreting@gatewaymaryland.org, www.GatewayMaryland.org
· Based in Baltimore.

· Business Hours Rates (Monday through Friday, 8 am – 6 pm), with two-hour minimum:
· Standard: $193 ($96.50 per hour).
· Specialty (legal, psychiatric, and tactile settings): $264 ($132 per hour).
· Holiday: $264 ($132 per hour).

· Emergency: $330 ($165 per hour).
· After-Hours Rates (Monday through Friday, 6 pm – 8 am; Saturday and Sunday), with two-hour minimum:
· Standard: $203 ($101.50 per hour).
· Specialty (legal, psychiatric, and tactile settings): $274 ($137 per hour).
· Holiday: $274 ($137 per hour).

· Emergency: $330 ($165 per hour).
· Additional fees may apply and are calculated per order.
· After two hours, billed in 30-minute increments.
· A $90 “short notice fee” incurred for requests received less than 48 business hours before the service delivery. 
· Cancellation less than 48 hours – the fees in full.
· Travel fee: applied for travel time exceeding an hour roundtrip, calculated in 30-minute increments based on 25% of the standard rate. 
· Payment within 30 days. After 30 days, a 5% monthly interest fee may be assessed.
Mid-Atlantic Interpreting Group, Inc. (MAIG)

Contact: 410-750-0297, www.interpretmaig.com
· Based in Elkridge.
· ASL Interpreting rates:
· $105 per hour
· Night/Holiday/Weekend – $115.50 per hour
· Standard VRI rates:
· $105.00 per hour
· Night/Holiday/Weekend – $115.50 per hour
· CART rates:

· $207.50 per hour
· Night/Holiday/Weekend – $228.25 per hour 

· Two-hour minimum for all in-person assignments. 

· After two hours, billed in 15-minute increments.

· Cancellation – 48 hours or two full days’ notice.

· Cancellation less than 48 hours – the fees in full.
· For scheduling, contact your regional director 
Sign Language USA

Contact: 703-628-5472, www.signlanguageusa.com 

· Based in Fairfax, Virginia.

· $75 per hour per interpreter.

· Special Needs rate: $80 per hour.

To serve individual who needs additional communication support beyond ASL, such as Tactile, Pro-Tactile, limited language abilities, cognitive impairments, children, or other reasons which may require the use of a Certified Deaf Interpreter (CDI).

· Two-hour minimum per interpreter applies to every request.

· After two hours, billed in 30-minute increments.

· Assignments for 90 minutes or more requires two interpreters.

· Travel fee: $35 per hour.

Inquiries: Noe Turcios, noe.turcios@maryland.gov, 410-405-7054 (VP)
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