


  

https://maryland.carelonbh.com/behavioral-health-providers/provider-resources/provider-digital-front-door


•

•

tel:1-800-888-1965
mailto:EDI-ProviderSupport@carelon.com


https://providerconnect.carelonbehavioralhealth.com/pc/eProvider/providerLogin.do




https://s18637.pcdn.co/wp-content/uploads/sites/75/Account-Request-Form-Singular.pdf?_gl=1*109gdwl*_ga*MjUwNTcwMzczLjE3Mjk2MTQ3MTk.*_ga_DVJWV4YXE8*MTczNzA0OTM0OS43Mi4xLjE3MzcwNTYyMTQuMC4wLjA.


Account Request Form – Multiple

https://s18637.pcdn.co/wp-content/uploads/sites/75/Account-Request-Form-Multiple.pdf?_gl=1*109gdwl*_ga*MjUwNTcwMzczLjE3Mjk2MTQ3MTk.*_ga_DVJWV4YXE8*MTczNzA0OTM0OS43Mi4xLjE3MzcwNTYyMTQuMC4wLjA.
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https://www.availity.com/essentials-portal-registration/
https://maryland.carelonbh.com/behavioral-health-providers/provider-resources/provider-digital-front-door/
https://providerportal.carelonbehavioralhealth.com/index.html#/login
https://www.availity.com/essentials-portal-registration/


  



  



  





  



  



  





*Under member ID, the participant’s Maryland Medicaid number or unique identifier from Carelon must be used









  











  





































  



  



  



  



  



  









  



Press 1 for English, then 3 for Provider, then 7 for EDI
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tel:1-800-888-1965
tel:1-800-888-1965
mailto:Provider.Relations.MD@carelon.com
https://maryland.carelonbh.com/
https://maryland.carelonbh.com/behavioral-health-providers/provider-resources/provider-digital-front-door/
https://maryland.carelonbh.com/behavioral-health-providers/join-the-network/
https://providerportal.carelonbehavioralhealth.com/index.html#/login
/https:/s18637.pcdn.co/wp-content/uploads/sites/75/ProviderConnect-User-Guide.pdf
https://maryland.carelonbh.com/behavioral-health-providers/join-the-network/
https://maryland.carelonbh.com/behavioral-health-providers/join-the-network/
https://www.availity.com/essentials-portal-registration/
https://www.availity.com/documents/learning/LP_AP_GetStarted/index.html#/lessons/XcWuIX7MdoWdlLL1r1hi6n1xGhnrxX6z
https://maryland.carelonbh.com/sign-up-for-provider-alerts/

	Slide 1: Welcome to Carelon Behavioral Health  A step-by-step guide for accessing your Maryland Public Behavioral Health System accounts, authorizations and claims 
	Slide 2: Carelon Provider Digital Front Door: ProviderConnect and Availity Essentials  Go to: https://maryland.carelonbh.com/behavioral-health-providers/provider-resources/provider-digital-front-door 
	Slide 3
	Slide 4: Accessing ProviderConnect
	Slide 5: ProviderConnect Registration
	Slide 6: ProviderConnect Online Service Account Request Form (ARF) 
	Slide 7: ProviderConnect Account Request Form (ARF) Access to Multiple Provider Files 
	Slide 8: What can a Super User do?
	Slide 9: Single Sign-On Access:  Linking Availity Essentials  and ProviderConnect
	Slide 10: Organization Administration Setup Availity users to Single Sign-On (SSO) into ProviderConnect
	Slide 11: Linking ProviderConnect and Availity for Account Admins
	Slide 12: Organization Administration
	Slide 13: Organization Administration  - ProviderConnect Provider Portal
	Slide 14
	Slide 15: Provider Digital Front Door SSO
	Slide 16: Availity to ProviderConnect
	Slide 17: Member Eligibility and Benefits in ProviderConnect
	Slide 18: Eligibility Verification
	Slide 19: Eligibility Verification
	Slide 20: Member Demographics
	Slide 21: Member Enrollment History
	Slide 22: Member Benefits
	Slide 23: Authorization Submission Guidelines
	Slide 24: Submission Guidelines for Authorization Requests
	Slide 25: Submission Guidelines for Authorization Requests
	Slide 26: Authorizations Grid
	Slide 27: Authorizations Grid continued
	Slide 28: Submitting Authorizations in ProviderConnect
	Slide 29: Submitting Authorizations In ProviderConnect – Outpatient
	Slide 30: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 31: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 32: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 33: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 34: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 35: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 36: Submitting Authorizations in ProviderConnect - Outpatient
	Slide 37: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 38: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 39: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 40: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 41: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 42: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 43: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 44: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 45: Submitting Authorizations in ProviderConnect - Inpatient
	Slide 46: Authorizations Dashboard in Availity
	Slide 47: Start in Your Provider Dashboard
	Slide 48: Authorizations Dashboard
	Slide 49: Authorizations
	Slide 50: Extract Authorizations to Excel
	Slide 51: Claims Dashboard in Availity
	Slide 52: Claims Dashboard
	Slide 53: Claims Dashboard
	Slide 54: Claims Dashboard
	Slide 55: Additional Resources
	Slide 56: Resources & Contact Information

