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Measurable Skills Gains:
HQ Survey
Instructions & Screenshots
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Text Message from DORS
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• Consumers who have provided a text-enabled 
primary phone number will receive 2 text 
messages.

• Message will originate from number 468311

• Link in message opens GovDelivery announcement 
shown on next page.
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Gov Delivery Announcement
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• Announcement will be sent from DORS HQ 
by text message to VR consumers with 
Active Educational records with an 
expected end date within the current 
Program Year and no “Verified” Outcome.

• Link redirects to survey instrument & may 
also be shared by email.

• https://survey.alchemer.com/s3/6900429/
Measurable-Skills-Gains-Tool

https://survey.alchemer.com/s3/6900429/Measurable-Skills-Gains-Tool
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MSG Survey Instrument
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Personal Information
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NOTE: Consent required and checkbox must be selected 
to continue survey.

Measurable Skills Gains Tool Privacy Policy
Responses from this survey will be used by the Maryland 
Division of Rehabilitation Services (DORS) to maintain 
individual source document validation for Federally 
required performance measures under Section 116 of 
the Workforce Innovation and Opportunity Act (WIOA).
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School Information
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High School Information
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College School Information
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Vocational Training Program Information
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Other School/Program Information
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MSG Documentation Upload (desktop)
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MSG Documentation Mobile Phone and Tablet Upload
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Documentation Verification and Comments
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MSG Submission Confirmation
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The Vocational Rehabilitation program receives 78.7 percent of its funding through a grant from the U.S. Department of Education. For Federal fiscal year 2021, the total 
amount of grant funds awarded was $46,881,489. The remaining 21.3 percent of the costs $12,668,382 were funded by State appropriations.

dors.maryland.gov

Thank You!
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