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​This 12-week course prepares individuals with disabilities to work in entry-level detailing jobs. The course includes 
videos, lectures, product demonstrations and extensive hands-on experience.

Automotive detail training is provided at the DORS Workforce & Technology Center campus in Baltimore.

Detailing is more than washing cars. Detailers restore headlights, wash, wax and polish car exteriors, and clean 
and maintain car interiors. The program includes classroom and hands-on training.

TRAINING INCLUDES:
Customer service skills
Interior and exterior cleaning techniques
Proper safety and use of equipment such as orbital dual action buffers, power washers and drill brushes
Proper safety and use of chemicals and solution mixing
Use of clay bar
Removing minor defects and scratches
Compounding & waxing using multispeed buffer
Quality hands-on work required by high-end detail shops or dealerships

PROGRAM REQUIREMENTS:
Valid driver’s license with no more than two points
3rd grade or higher reading comprehension level
Ability to lift 50 pounds
Ability to squat, stoop and kneel
Certain criminal backgrounds may disqualify an individual from program

Contact your DORS Counselor or local office for more information or 
Request DORS Services via the QR code.

https://dors.maryland.gov/consumers/Pages/referral.aspx
https://dors.maryland.gov/consumers/Pages/referral.aspx



